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Introduction  
 

IFLA’s Global Vision 
 

Creating our future as a united library field is the focus of IFLA’s Global Vision 

discussion, which has begun in 2017 leading to the launch of the IFLA’s eagerly-

awaited Global Vision report, the result of six regional workshops, hundreds of 

discussions, and 22,000 responses to our online consultation from 190 UN member 

states, across all seven continents. This offers for the first time, a truly global picture 

of the challenges and opportunities the library and information profession faces. 

The wheels are in motion – it’s now time to plan the future and turn our vision into 

reality: a strong and united library field powering literate, informed and participative 

societies! 

 

Get involved 
 

IFLA’s Global Vision discussion brings together thousands of representatives of the library 

field worldwide to contribute to the biggest ideas store which will in turn develop ideas for 

actions for a united library field able to tackle the challenges of the future. 

IFLA launched the second round of this global discussion at the 2018 Global Vision kick-off 

workshop in Barcelona, Spain. Following this kick-off, a series of high-level regional 

workshops will now take place in different parts of the world. Numerous meetings and 

online threads led by librarians from all over the world will build on the development of 

actions for a united library field to achieve the collective vision identified in an aligned, 

collaborative way.  

The dedicated “Global Vision” webpage provides key information and will include support 

materials about the project to allow active participation in developing actions to tackle the 

challenges of the future. 

Conclusions from all of these conversations will then be gathered and synthesized by IFLA 

in a transparent manner and presented in the IFLA World Library and Information Congress 

2018, in Kuala Lumpur, Malaysia. 

Gerald Leitner 

IFLA Secretary General 

 

Monday 16 April 2018 

http://ifla.org/globalvision
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Wednesday 23 May 2018 

IFLA GLOBAL VISION WORKSHOP                                    
WELCOME RECEPTION 

 
National Library of Viet Nam (NLV) 

 
18:30 – 18:40 Gathering. 

Meet in the lobby of the hotel, find NLV staff holding the IFLA logo and 
get on the shuttle bus. The shuttle bus will be leaving at 18.40. 

18:40 – 19:00 Travel by the shuttle bus to the National Library of Viet Nam 
 

Address: 6th floor, Building D - 31 Trang Thi Street – Hanoi, Viet Nam 
 
Please refer to the “Useful Information” section for more information. 

19:00 Arrival at the National Library of Viet Nam’s Meeting Hall 

 19:00 – 21:00 Welcome Reception offered by the National Library of Viet Nam 

21:00 – 21:20 Find the National Library of Viet Nam staff and travel by the shuttle bus 
to the hotel. 
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Thursday 24 May 2018 

IFLA GLOBAL VISION WORKSHOP                                    
 

National Library of Viet Nam (NLV) 
 

08:00 – 08:10 Gathering. 
Meet in the lobby of the hotel, find NLV staff holding the IFLA logo and get on 
the shuttle bus. The shuttle bus will be leaving at 08.10. 

08:10 – 08:30 Travel by the shuttle bus to the National Library of Viet Nam 
 

Address: 6th floor, Building D - 31 Trang Thi Street – Hanoi, Viet Nam 
 
Please refer to the “Useful Information” section for more information. 

08:30 Arrival at the National Library of Viet Nam’s Meeting Hall 

 08:30 – 09:00 Registration 

09:00 – 09:30 Morning of the first day in the NLV’s Meeting Hall 
 

Welcome from the Deputy Minister of Culture, Sports and Tourism of 
Viet Nam, Dr. Trinh Thi Thuy 
Welcome from the IFLA President, Glòria Pérez-Salmerón 
 

09:30 – 13:00 Introductions from the IFLA Secretary General, Gerald Leitner 
 

Facilitator: 
Helen Mandl, IFLA Headquarters, Deputy Secretary General and  
Member Services Director 

 13:00 – 14:00 Light lunch break onsite 

14:00 – 17:30 Afternoon of the first day in the NLV’s Meeting Hall 
 

Facilitator: 
Helen Mandl, IFLA Headquarters, Deputy Secretary General and  
Member Services Director 

17:30 Wrap-up of the day  

17:45 End of day 1 

17:45 – 18:05 Follow the National Library of Viet Nam staff. Take the shuttle bus to the hotel. 

18:15 – 19:00 Free time 

19:00 – 19:10 Gathering.  
Meet in the lobby of the hotel, find NLV staff holding the IFLA logo and get on 
the shuttle bus. The shuttle bus will be leaving at 19.10. 

19:10 – 19.30  
 

Take the shuttle bus to Restaurant “Buffet Sen Tay Ho” 
 

Address: 614 Lac Long Quan St., Hanoi – Viet Nam 
 

The Restaurant is within 20-min. by bus from the hotel.  
Please refer to the “Useful Information” section for more information. 

19:30 – 21:30 Enjoy your evening and the dinner! 

21:30 – 21:50  Take the shuttle bus to the hotel 



6 

 

Friday 25 May 2018 
 

IFLA GLOBAL VISION WORKSHOP 
 

National Library of Viet Nam (NLV) 
 

08.10 – 08.20 Gathering. 
Meet in the lobby of the hotel, find NLV staff holding the IFLA logo and get on 
the shuttle bus. The shuttle bus will be leaving at 08.20. 

08:20 – 08:50 Take the shuttle bus to the National Library of Viet Nam 
 

Address: 6th floor, Building D - 31 Trang Thi Street – Hanoi, Viet Nam 
 
Please refer to the “Useful Information” section for more information. 

08:50 Arrival at the National Library of Viet Nam’s Meeting Hall 

09:00 – 13:00 Morning of the second day in the NLV’s Meeting Hall 
 
Facilitator: 
Helen Mandl, IFLA Headquarters, Deputy Secretary General and  
Member Services Director 

13:00 – 14:00 Light lunch break onsite 

14:00 – 16:45 Afternoon of the second day in the NLV’s Meeting Hall 
 
Facilitator:  
Helen Mandl, IFLA Headquarters, Deputy Secretary General and  
Member Services Director 

16:45 – 17:00 Wrap up of the day in the NLV’s Meeting Hall 

17:00 – 18:00 Tour at the National Library of Viet Nam  

18:00 End of day 2 

18:00 – 18:20 Follow the National Library of Viet Nam staff. Take the shuttle bus to the hotel. 

18:20 – 19:00 Free time 

19:00 – 19:10 Gathering.  
Meet in the lobby of the hotel and find the National Library of Viet Nam staff 
holding the IFLA logo. 

19:10 – 19:15 Walk altogether to the Restaurant Ngon 
 

Address: 18 Phan Boi Chau St. Hanoi – Viet Nam 
 

The Restaurant is within 5-min. walking distance from the hotel.  
Please refer to the “Useful Information” section for the walking directions. 

19:15 – 21:00 Enjoy your evening and the dinner! 

21:00 – 21:05 Walk altogether back to the hotel 
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USEFUL INFO 
 

 

Website & Social Media  
 
For more information about the IFLA Global Vision discussion, please visit  
https://www.ifla.org/globalvision  
 
If you are planning to use social media (Twitter, Instagram, Facebook) during the meeting, please 
tag your posts with #iflaGlobalVision. The IFLA team may ask you to contribute videos or photos. 
Free Wi-Fi will be available on the spot. 
 
Don’t forget your international power adaptor. You'll need to bring a Type G plug adapter, if the plug 
you need to use doesn't fit in a Vietnamese power outlet. Look here to find out what is most suitable 
for you in order to be able to use your devices in Hanoi, Viet Nam. 
 
 
Accommodation  
 

Movenpick Hotel 
83A Ly Thuong Kiet Street Hoan Kiem District, Hanoi, Vietnam 
Tel.: 0084 24 38 22 28 00 (ext. 6135) 
huyen.nguyen@movenpick.com  
Website 
 
Free Wi-Fi  
Wi-Fi is available within the hotel. Ask at the reception desk for more details. 
 

** Please note that on check in at your hotel you may be asked to give a credit card or a deposit to 
cover any incidental charges that you may have at the hotel. This is normal hotel practice. IFLA will 
cover your hotel charges for single occupancy in a standard room for the agreed number of nights. 
Any other charges that you incur will need to be covered by yourself at check out. ** 
 

  

https://www.ifla.org/globalvision
https://www.wikiconnections.org/power-supplies/continents/asia/what-can-i-connect-to-a-vietnamese-power-supply
mailto:huyen.nguyen@movenpick.com
https://www.movenpick.com/en/asia/vietnam/hanoi/hotel-hanoi/overview/?gclid=Cj0KCQjwxN_XBRCFARIsAIufy1bWa4Y0ZcWP43-_8DePdMG4v-phgkjg4XeJynOk_7zZe9xWlutoJTQaAnKdEALw_wcB&gclsrc=aw.ds
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Currency Exchange 

 

The Vietnamese dong (currency code: VND) is the official currency of Viet Nam.   
Important: you need to have cash with you to pay the transportation:  

i) Airport -> Hotel  
ii) Hotel -> Airport. 

 
Please consider if you would like to have Vietnamese dongs with you, in case you are arriving in 
Hanoi late at night. There are banks / currency exchange bureaus inside the airport, open 24/7, for 
currency exchange. 
 
 
Reimbursement of transportation expenses 

 

IFLA will reimburse only airport transportation expenses in Hanoi up to 10 US dollars, which is more 
than the amount of the public transportation round-trip. You may take a taxi, if you wish, but IFLA 
will reimburse you up to 10 US dollars. Taxis run with a meter and only accept Vietnamese currency, 
in cash. 
 
The reimbursement process will take place at the meeting venue and you will be reimbursed in cash. 
Please, have your bus receipt from the airport to the hotel with you and your name written on it, 
when you go into the reimbursement process. For transport receipt from hotel to the airport please 
submit the return ticket as a scan/phone picture via email to despina.gerasimidou@ifla.org within 
a maximum of 5 days after you are back. If you have any questions, ask Despina Gerasimidou. 
 
Reimbursement process: 
When: 24 and 25 May 
Where: Meeting Venue 
 

Important: No other expenses incurred will be reimbursed by IFLA. 
 
 
  

mailto:despina.gerasimidou@ifla.org
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Airport Transfer 

The distance between Noi Bai Airport and the City center is around 30 km, participants can use 3 
different vehicles: 

1. City Bus 86 (Airport Route): 

This is the bus operated by Ha Noi Transport Corporation, Route map with 8 stops. 

Price ticket is VND 30,000 (US$1,4)/one way 

Running hour: about 80 buses/day in every 20-30 minutes. Route time: 68 minutes. 

Schedule from Hanoi Station: 5:05am – 9:40pm 

Hanoi Train Station → bus stop opposite Melia hotel → Ha Noi Post Office→23 Hang Tre→Long Bien 
Transportation station→ Bus stop at intersection Yen Phu-Cua Bac → intersection Au Co-Xuan 
Dieu→Au Co – Lac Long Quan→ VAECO Company→ Terminal 1 → Terminal 2 

Schedule from the airport: 6:18am -10:58pm 

Terminal 1 → Terminal 2 → VAECO Company → Au Co-Xuan Dieu→bus stop at intersection Yen 
Phu-Cua Bac→ Long Bien Transpoint station→Ha Noi Opera House→Melia hotel→Ha Noi Train 
Station 

 

The left table is from City centre to Airport. The right table is from Airport to City centre 
 
You can select the bus stop opposite the Melia hotel to get off, then walk to the Movenpick hotel in 
the same street (about 450m). 
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* How to take the bus from Noi Bai Int’l airport: 

-  From Noi Bai Terminal 1 (Domestic terminal): Right outside the terminal with the orange signpost 

 

-  From Noi Bai Airport Terminal 2 (International terminal): Proceed to the stand no 02 outside the 
terminal, cross the road and the bus stop is right there. It is opposite the stand no 02. 

 

2. Mini Bus 86 (Airport Route): 
At Noi Bai Int’l airport, you can easily find out the 16-seat bus stop area in front of T1 Station.  
Ticket price is VND 40,000/person/way 
Frequency: 30-45 minutes/trip, from 5:00am to 10:00pm 
Route: Quang Trung St.– Nhat Tan Brigde – Vo Nguyen Giap – Noi Bai Int’l airport 
And vice versa for the way from Noi Bai Int’l airport to City Center 
Quang Trung St. is in the city center and at the National Library side, is 800m to Movenpick Hotel. 
 
 

3. Taxi:  
After getting out of the arrivals exit gate, you will easily find out a fleet of taxi waiting for you. 

Some popular taxi operators are Dai Nam, Viet Thanh, Noi Bai airport, Mai Linh. The cost is ranging 

from US$12-15 (normally the way from Noi Bai – City center is more expensive than from City 

center - Noi Bai). Normally, taxis are only available until 22h00. 
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Venue of the  
IFLA Global Vision Workshop Welcome Reception & 
IFLA Global Vision Workshop 
23-25 May 2018 

 
National Library of Viet Nam’s 
The National Library of Viet Nam’s Meeting hall 
Address: 6th floor, Building D - 31 Trang Thi Street – Hanoi, Viet Nam 
 
Website: www.nlv.gov.vn  
 
Phone: 0084-4-38248870 
 
Shuttle bus transportation has been arranged to take the IFLA guests from the Movenpick Hotel to 
the National Library of Viet Nam. It is recommended to take the shuttle bus (and not walk) for this 
route. There will be two bus round trips. Please be on time at the lobby, so as to start boarding the 
bus on time, according to every day’s schedule.  

http://www.nlv.gov.vn/
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Dinner venues 

 
➢ Thursday, 24 May 2018 | Restaurant Buffet Sen Tay Ho 

 
Restaurant Buffet Sen Tay Ho 
Address: 614 Lac Long Quan St. Hanoi – Viet Nam 
 
From the Movenpick Hotel the restaurant is around 20 min. drive. Shuttle bus has been arranged 
to take the IFLA guests from the Movenpick Hotel to the restaurant. There will be one bus round 
trip. Please be on time at the lobby, so as to start boarding the bus on time, according to the 
schedule. You may check the following picture for the route: 
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➢ Friday, 25 May 2018 | Restaurant Ngon 

 
Restaurant Ngon 
Address: 18 Phan Boi Chau St. Hanoi – Viet Nam 
 
From the Movenpick Hotel the restaurant is around 2 min. walk. 
Please check this map or this picture: 
 

  

  

https://www.google.com/maps/dir/M%C3%B6venpick+Hotel+Hanoi,+83A+L%C3%BD+Th%C6%B0%E1%BB%9Dng+Ki%E1%BB%87t,+Ho%C3%A0n+Ki%E1%BA%BFm,+Hanoi+City,+Vietnam/Qu%C3%A1n+%C4%82n+Ngon,+18+Phan+B%E1%BB%99i+Ch%C3%A2u,+C%E1%BB%ADa+Nam,+Ho%C3%A0n+Ki%E1%BA%BFm,+H%C3%A0+N%E1%BB%99i,+Vietnam/@21.0255784,105.8439252,18.35z/data=!4m14!4m13!1m5!1m1!1s0x3135ab974c6aef7f:0x969708a3a3367c82!2m2!1d105.8441506!2d21.0250947!1m5!1m1!1s0x3135ab9727af56e7:0xcea930a8532c9b2d!2m2!1d105.843417!2d21.0263274!3e2


14 

 

Emergency contacts 

 
National Library of Viet Nam 

 

Ms. Bui Thi Thuy  

  

Head of International Relations Division  

National Library of Viet Nam 

0084-4-38248870 (landline); 0084-4-989783899 (cellphone) 

btthuy@nlv.gov.vn  

Ms. Le Huong Ly Staff of International Relations Division  

National Library of Viet Nam 

0084-4-38248870 (landline); 0084-4-962313282 

lehuongly@nlv.gov.vn 

Ms. Vu Hong Nga Staff of International Relations Division (cellphone) 

National Library of Viet Nam 

0084-4-38248870 (landline); 0084-4-1666666586 (cellphone) 

hongnga@nlv.gov.vn 

         

IFLA Headquarters Staff 

Despina Gerasimidou | IFLA Global Vision Project Officer 

despina.gerasimidou@ifla.org  

 

 
 

mailto:btthuy@nlv.gov.vn
mailto:lehuongly@nlv.gov.vn
mailto:btthuy@nlv.gov.vn
mailto:despina.gerasimidou@ifla.org

